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Terms & Conditions 

Participation in Fixed-Odds Betting Games regarding all kinds of virtual sports (including horse 

and greyhound racing) and other virtual events, the nature of which is suitable for betting, is 

performed under the participants’ sole responsibility. The said participation entails the full, 

absolute and unreserved acceptance of the provisions of the applicable legislation, of the 

Regulation on the Organization, Operation and Conduct of Fixed-Odds Betting Games as 

applicable (hereinafter the Regulation), as well as of the terms and conditions laid down each 

time by OPAP S.A. 

Participation is permitted to persons over eighteen (18) years of age. 

Wagering is allowed to occur before the start of the very first event out of those selected by 

each player. 

The maximum wager per participation, with one or more combinations in place, is set to a 

maximum value equal to 20,000 columns, and is notified to players via the Program. 

Participation tickets are printed by dedicated terminals, provided that each participant has paid 

the respective fee. 

Upon receiving their ticket, participants have to confirm its validity, and that all details 

corresponding to their entry are therein included. 

OPAP S.A. shall bear no responsibility if, for any reason whatsoever, ticket details are not 

entered in the Central Computer System (CCS) and/or are not confirmed pursuant to the 

provisions of the applicable legislation. In these cases, ticket holders are not entitled to the 

payment of winnings or to a compensation. 

Participants are entitled to request the cancellation of their entry and the refund of its value, 

provided that cancellation conditions and the respective time limits, as set out by OPAP S.A., 

are met. 

Objections filing deadline is six (6) days as of the entry of the results of all Program events to 

the OPAP S.A. CCS. 

Ticket bearers shall keep its details and not disclose it to any third party. 

OPAP S.A. shall not be held liable for any eventual damage incurred, as a result of the 

disclosure of the player’s ticket details to third parties. 

A valid result is considered exclusively what has been registered in the Central Information 

Systems of OPAP S.A.  

OPAP SA is not responsible for any problems or damages to the Player due to technical 

problems, such as, for example, satellite transmission problems or any other technical issues 

due to which the virtual event is difficult or impossible to visualize. 

In these cases, all bets remain valid and only the result that has been registered in the Central 

Information Systems of OPAP S.A. is considered as valid result. 
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Payment Of Winnings 

Winnings are paid to the bearer of the winning ticket. In case of ticket loss, any claim regarding 

the payment of winnings or any other type of compensation will be excluded. 

Payment of winnings is carried out by OPAP S.A. authorized points of sale, or by partnering 

banking institutions, via the process laid down each time by OPAP S.A. 

Upon payment of winnings, the corresponding tax is directly withheld by OPAP S.A., per the 

applicable legislation. 

The maximum winning amount per entry, with one or more combinations included, is set to 

one million (1,000,000) EUR, unless otherwise specified and mentioned in the Program 

regarding specific wager types or event groups. 

Betting winnings are written-off following the lapse of three (3) months from the expiration 

date of the respective Program. 

In case a ticket is destroyed or in case its details are altered, or in any other case that their 

identification or recovery by the CCS is not feasible, the said ticket will not be deemed valid 

and any claim regarding the payment of winnings or any other compensation by OPAP S.A. 

will be excluded. 

OPAP S.A. furnishes winnings’ certificates following a relevant request. For more information, 

please consult an agent or website OPAP. 

 


